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The Internet & Civil Society 
Term 2, January-March 2013 

Adam Smith Building, Room 717 
Lecturer: Mr Filippo Trevisan 

filippo.trevisan@glasgow.ac.uk 
 

 
1. CHARACTER OF THE COURSE 
This course will explore new media’s pivotal role in 21

st
 Century politics, activism, and civic 

engagement. In particular, this course will focus on the relationship between the internet and a 
variety of political organisations, including: political parties and candidates; NGOs; non-profit 
advocacy organisations; terrorist groups; and new social movements. Among others, the 
following key questions will be tackled: 

1. To what extent do new media support transnational activism? 
2. Can nation states tame the political potential of the internet? 
3. Do new media represent a challenge or an opportunity for traditional NGOs? 
4. Are ICTs a potential solution to voter apathy in liberal democracies? 
5. What are the benefits/dangers of online organising “without organisations”? 
6. Do Web 2.0 applications and user-generated content represent fundamental qualitative 

shifts in democratic internet politics? 
7. How can the explosion of data about humans and their interactions be harnessed for 

social-science research? 

Students will be encouraged to reflect on empirical research in order to de-bunk some of the 
deterministic claims put forward in early internet studies scholarship on the basis of both utopian 
and dystopian assumptions (i.e. cyber-optimism, cyber-sceptimism, and cyber-pessimism). The 
course will focus on three critical levels of analysis: the media environment, which embraces the 
societal elements that regulate political behaviour on the Internet, such as laws, conventions, and 
principles; content posted on the Internet; and, finally, the online “audience.” Examples will be 
drawn from both democratic and non-democratic contexts. The course will discuss a range of 
different internet-service providers, including Twitter, Google and Facebook, in order to explore 
how specific platforms interact with the political sphere in a range of countries and situations. In 
addition, innovative methods for harvesting online data to answer questions about contemporary 
politics and social trends will also be discussed in order to provide students with an overview of 
the internet’s potential for social science research and campaigning purposes. 

The course is open to MSc students in Politics and other social science courses. This is a core 
course in the Politics, Information and Security pathway of the MSc in Global Security.  

2. AIMS 

 To introduce the cyber paradigms that define how ICTs may alter power relations within 
contemporary nation-states and examine the validity of these models in contemporary 
internet politics research;  

 To critically analyse international conceptions of civil liberties on the Internet;  

 To investigate the role of the internet in the emergence of new, alternative political actors 
and in the revitalization of pre-existing ones;  

 To analyse the role of the internet in generating social capital in both authoritarian and 
democratic polities;  

 To examine the different approaches states have to both fostering and controlling the 
internet, especially through the development of internet controls from blocking to 
manipulation;  

 To critically analyse the concept of a global civil society;  

http://www.gla.ac.uk/postgraduate/taught/globalsecurity/pathwaysinformation/#MSc Global Security#MSc Global Security
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 To train students how to use a range of tools in understanding political behaviour via the 
analysis of online content and interaction;   

 To place internet studies in perspective and provide a sense of where research in this 
field is likely to be heading in the near future. 

 
3. INTENDED LEARNING OUTCOMES 
By the end of the course, students should be able to: 

 Critically evaluate the control systems that regulate political activism on the Internet; 

 Assess the implications for global civil society of the ‘digital divide’; 

 Assess the implications for political elites of increasing internet consumption in both 
democratic and authoritarian nation-states; 

 Evaluate the significance of the internet for a series of established and alternative political 
actors including social movements, NGOs and voluntary organisations; 

 Critically analyse how terrorists use the Internet and how states react to this use; 

 Assess whether information and communication technologies can generate social capital 
and foster political participation; 

 Understand and be able to use online data analysis tools;  

 Advance reasoned and factually supported arguments in both written and oral formats. 
 
4. CONTENT 
The focus of this course is on defining and analysing the relationship among ICTs, the state and 
political actors in a range of societies. This task is approached via a study of global civil society 
and the digital divide; the impact of information and communication technologies upon both 
democratic and authoritarian states; emerging forms of electronically fostered participation, and 
terrorism on the internet; and data-analysis tools such as Google Trends and hyperlink network 
analysis with IssueCrawler. 
 
5. TEACHING 
The course will be based on a seminar format that entails significant (mandatory) weekly 
preparation, in which participants must critically assess, discuss and comment on assigned 
readings. Each seminar will include student presentations designed to introduce key concepts. 
The balance of class time will be devoted to a general and critical discussion of these concepts 
and readings. Much of the reading is available online (through GUL, on Moodle or freely on the 
web).  
 
6. COURSE REQUIREMENTS 
This is a seminar-based course, so regular and active class participation is required. If you cannot 
attend for any reason, please contact the lecturer by email as soon as possible. 

 
Each student will be required to make an in-class report, which will have two components:  

 
1) An oral presentation of 15-20 minutes to discuss the central points of your report 

as well as the initiation of class discussion on the topic; 
2) A class handout of not more than one page, with the central points highlighted for 

the other students and questions to aid class discussion.  
 

Reports will be assigned in the first session. Please discuss your report with the lecturer ahead of 
your assigned week to ensure that content is consistent with the aims of the session. Indicative 
assessment (i.e. your mark) is based on an essay of up to 4,000 words. The essay will count for 
100% of the final mark on this course. Essay topics will be distributed in class.  
 
Please review carefully Guidance on Coursework and Assessment in the MSc course guide, 
especially for notes on the preparation of essays and presentations. You are governed by the 
rules in your own MSc programme (e.g. Political Communication, Global Security, Human Rights, 
etc) so please consult the relevant guide. 
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7. PLAGIARISM 
Plagiarism is the presentation of another person’s work as your own. The University Calendar 
asserts that it is “considered as an act of academic fraudulence and is an offence against 
University discipline.” The University Calendar sets out the procedure that a Head of School must 
follow if plagiarism of assessed work is suspected. The presentation of someone else’s essay is 
clearly fraudulent, however the dividing line between your own work and that of your sources is 
often less clear. The solution is to always acknowledge your sources and to use quotations when 
repeating exactly what someone else has written. Generally, you should avoid excessive 
paraphrasing of other people’s writings, even with acknowledgement; it does not demonstrate 
that you have understood the material you are reproducing. If in doubt, please seek guidance 
from the lecturer or course co-ordinator. 
 
8.  CORE TEXT 
There is no textbook for this course. However, the volumes listed below deal with a number of the 
key issues discussed throughout this module and provide a useful starting point for retrieving 
other relevant literature: 
 

 Chadwick, Andrew and Philip N. Howard (2010) Routledge Handbook of Internet Politics. 
London: Routledge. [e-book in GU library] 

 Hindman, Matthew (2009) The Myth of Digital Democracy, Princeton, NJ: Princeton 
University Press. 

 
The course also uses a lot of material that can be downloaded from the Internet, with the some 
readings on short loan in GUL or in e-format (journals or books). Another useful text from which to 
start exploring internet politics issues is: 
 

 Chadwick, Andrew (2006) Internet Politics: States, Citizens and New Communication 
Technologies, Oxford: Oxford University Press 

 
Journals 
Students may also find relevant articles for the course in a number of journals located in the 
University Library’s E-Journal section. These include: 
 

- Information, Communication, and Society 
- Social Science Computer Review 
- Political Communication 
- Journal of Information Technology and Politics 
- New Media & Society 
- Journal of Computer Mediated Communication 
- Information Polity 
- First Monday (open access) 
- E-journal of e-democracy and open government (open access) 

 
Online Resources 
As the course focuses upon the Internet, students are encouraged to use online sources in both 
their preparation for seminars and their assessed essay. Some websites including particularly 
useful tools and resources are: 
 

http://www.google.com/trends/ (Google Trends) 
www.internetworldstats.com 
www.pewinternet.org (Pew Internet and American Life Project) 
www.alexa.com (Website popularity monitor) 
www.issuecrawler.net (Hyperlink network analysis) 
www.oii.ox.ac.uk (Oxford Internet Institute) 
www.cyber.law.harvard.edu (Berkman Center for Internet & Society – Harvard University) 

http://eleanor.lib.gla.ac.uk/record=b2775515
http://eleanor.lib.gla.ac.uk/record=b2654295
http://eleanor.lib.gla.ac.uk/record=b2471148
http://eleanor.lib.gla.ac.uk/record=b2471148
http://www.internetworldstats.com/
http://www.pewinternet.org/
http://www.alexa.com/
http://www.issuecrawler.net/
http://www.oii.ox.ac.uk/
http://www.cyber.law.harvard.edu/


University of Glasgow - The Internet and Civil Society – MSc Programme 2012/13 

 5 

 
9. OFFICE HOURS 

Thursdays 1-2pm during teaching term. My office is located on the ground floor of 25, Bute Gardens 
(the smaller building right next to the Adam Smith Building and opposite the Hetherington Languages 
Building). I also offer Skype as a way to discuss things, email me to set up a time to Skype (I am 
‘filippotrevisan’ on Skype). My office phone nr is 0141 330 4377. 

 
10. COURSE OVERVIEW 
Note that several weeks list a methodological approach. Students are not expected to be able to 
perform these methodologies. However, they are expected to be able to understand and analyze 
the relative merits of this range of methodological approaches to the study of the online sphere.  
 

Wk Date Topic Class Theme/Oral Report 

1 10 
JAN 

A brief history of internet theories 
(including cyber-paradigms) 
 
 

Introduction to the evolution of 
internet/politics theory over the past two 
decades. 
Use of the English riots as a case study to 
discuss the position of ICTs in social-
science theory and research methods. 
 

2 17 
JAN 

Internet Architecture and 
Governance: The Nation-State, the 
Global Online Sphere, and ISPs 
 
Methodology: Google Trends 

To what extent can nation-states limit 
political protest online? How do Internet 
Service Providers function as gatekeepers 
in the new information age? 
Case study: Egypt and the Arab Spring 
 

3 24 
JAN 

E-democracy: institutional platforms 
vs. non-political online “third spaces” 
 
Methodology: Content analysis and 
online deliberation analysis.  
 

To what extent can ICTs help reinvigorate 
liberal democracies? Can personal online 
chat snowball into politically relevant 
debate? 
Case study: Mumsnet and the 2010 
General Election. 
 

4 31 
JAN 

The internet, social structure, and 
collective action: organising without 
organisations? 
 
Methodology: Web link analysis. 
 

Is there more to e-democracy than mere 
‘talk’ ? How are new media affecting social 
relationships and, in turn, collective 
organisations? Can digitally-enabled co-
ordinated action achieve concrete policy 
goals? 
Case study: #Occupy Protests 
 

5  7 
FEB 

Digital politics for all? Analysing and 
assessing the digital divide 
 
Methodology: Usage and audience 
research 

How should we define divisions in the 
online sphere? Can the internet help those 
traditionally excluded from civic life to 
become empowered? We will discuss 
Internet, social exclusion and social capital 
Case study: Disability rights advocates and 
e-campaigning 
 

6 14 
FEB 

Elections 2.0: from Howard Dean to 
2012 
 
Methodology: Online political party, 
campaign, and electorate analysis 

Does the internet change the nature of 
elections? How does it re-shape political 
campaigns in democratic contexts? How 
does it change political parties, if at all? 
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7 21 
FEB 

Internet and political activism in 
authoritarian nation-states 
 
Methodology: Content analysis and 
web link analysis 
 

To what extent does the internet pose a 
threat to authoritarian regimes? Can online 
dissent escalate into offline protest? 
 
 

8 28 
FEB 

The ‘Dark’ Web: Does the internet 
help anti-state activity (including 
terrorism) flourish or perish? 

Is the internet a new front in the War on 
Terror? Conversely, does the relative 
visibility of anti-state activity in the online 
sphere mean the end of traditional 
terrorism (either through the end of 
radicalization or the detection of terrorists 
on line)? Who is winning the battle for 
hearts and minds? 
 
Case study: Hackers – heroes or villains in 
cyberspace? 
 

9 7 
MAR  

The internet, journalism, and 
‘audiences’ in the 21

st
 century 

 
Methodology: ‘Big data’ and data 
mining 
 

Do we still need professional journalists in 
the era of ambient reporting? 
 
Case study: Wikileaks 

10 14 
MAR 
 

Politics as usual or unusual politics? 
Evaluating the impact of online 
political activity 
 

Conclusions and Final Debate: The internet 
as a channel for both empowerment and 
surveillance. 

 
More detailed weekly descriptions, required reading and additional reading  
 

Week 1 (10 January)  
This will be an introduction to the idea of how the internet can a) affect our ability to understand 
politics, dissent, and civil society; and b) affect protest and civil society itself. We will use the 
English Riots of August 2011 as a case study in order to establish the groundings of the class 
inquiry. In particular, we will discuss the following:  
 

 What evidence is there that ICTs (information communication technologies, including 
mobile phones) played a role in the riots? The roles could be (but are not limited to) 
encouraging violence, organising physical elements of the protest, inflaming the public, 
calming the public, shaping the history of the events.  

 What new methodologies do ICTs provide to study the English riots? How do they 
compare with traditional social-science methods?  

 What lessons can we take from the use of ICTs in the English riots AND the study of the 
English riots to inform our understanding of the internet, protest and civil society?  

 
Readings: 
Chapter 1 (Introduction: New directions in internet politics research) in Chadwick and Howard text 
cited above. [e-book in GUL] 
 
Chapters 8 and 9 in Oates, Sarah (2008) Introduction to Media and Politics. London: SAGE, pp. 
155-196. [e-book in GUL] 
 
Initial social-science findings that discuss the role of internet/social media in the riots:  
‘Reading the Riots’ project, see  

http://eleanor.lib.gla.ac.uk/record=b2775515
http://eleanor.lib.gla.ac.uk/record=b2841222
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http://www.guardian.co.uk/news/datablog/2011/dec/09/data-journalism-reading-riots 
http://www.guardian.co.uk/uk/series/reading-the-riots 
Commons Home Affairs Select Committee report.  
http://www.parliament.uk/business/committees/committees-a-z/commons-select/home-affairs-
committee/news/plsd-report-publication/ 
See Section 5, pages 27-30 of the report (pagination differs on the PDF)  
Also useful for a quick review of the events and consequences of the riots.  
 
Look at a sample of how the British media framed the English riots, here are suggestions:  
http://www.jrf.org.uk/blog/2011/12/riots-challenging-received-wisdom 
http://www2.lse.ac.uk/newsAndMedia/news/archives/2011/12/riots.aspx 
http://www.guardian.co.uk/uk/2011/dec/05/riots-revenge-against-police 
 

Week 2 (17 January)  
Internet Architecture and Governance: The Nation-State, the Global Online Sphere, and 
Internet Service Providers (ISPs) 
Methodology: Tracking user interests with Google Trends 
 
This session discusses the structure of the internet and the mechanisms that regulate access to 
information and information flows in the online sphere. In particular, the tension between state 
power and the globalising potential of the internet will be examined, focusing on different ways in 
which states attempt to regulate the online sphere, with particular attention to the evolving 
attempts by national governments to exploit, rather than censor, the communicative power of the 
internet. How successful are states at formulating effective policies to regulate the internet within 
their borders? What limits should there be to either the online sphere or the state’s power to 
regulate online content? What is the trade-off between the risks presented by an unregulated, 
global media environment and excessive regulation of ICTs? The role of Internet Service 
Providers (ISPs) will also be discussed, with particular reference to Google. Is there such a thing 
as a ‘Googlearchy’? If so, does this really represent a threat to democracy? 
 
Thought pieces: 
Internet Artizans (2011) New Social Networks with Old Technology - What the Egyptian 
Shutdown tells us about Social Media: 
http://www.internetartizans.co.uk/socnets_with_old_tech_egypt 
US Institute of Peace (2012) Blogs and Bullets 2: New Media and Conflict after the Arab Spring, 
available online at: 
http://www.usip.org/publications/blogs-and-bullets-ii-new-media-and-conflict-after-the-arab-spring 
TED Talk, Mikko Hypponen: Three Types of Online Attack: 
http://www.ted.com/talks/mikko_hypponen_three_types_of_online_attack.html 
 
REQUIRED READINGS:  
Deibert, Ronald. J. (2010) The geopolitics of internet control: Censorship, sovereignty, and 
cyberspace. Chapter 23 in Chadwick and Howard (class text cited above).  
 
Eriksson, Johan and Gianpiero Giacomello (2009). Who Controls the Internet? Beyond the 
Obstinacy and Obsolescence of the State. International Studies Review, 11(1): 205-30.  
 
Deibert, Ronald and Rahal Rohozinski (2010) Beyond Denial: Introducing Next-Generation 
Information Access Controls. In R.J. Deibert et al. Access Controlled: The Shaping of Power, 
Rights, and Rule in Cyberspace. Cambridge, MA: MIT Press. Available online as sample chapter 
at http://mitpress.mit.edu/catalog/item/default.asp?ttype=2&tid=12187&mode=toc    
 
Goldman, Eric (2008) Search Engine Bias and the Demise of Search Engine Utopianism. In 
Spink, A., and Zimmer, M. (eds.) Web Search, Berlin: Springer, pp. 121-33. [e-book in GUL] 
 

https://mail.campus.gla.ac.uk/owa/redir.aspx?C=bc64aff405b54c86afcc96c7bc56a0ad&URL=http%3a%2f%2fwww.parliament.uk%2fbusiness%2fcommittees%2fcommittees-a-z%2fcommons-select%2fhome-affairs-committee%2fnews%2fplsd-report-publication%2f
https://mail.campus.gla.ac.uk/owa/redir.aspx?C=bc64aff405b54c86afcc96c7bc56a0ad&URL=http%3a%2f%2fwww.parliament.uk%2fbusiness%2fcommittees%2fcommittees-a-z%2fcommons-select%2fhome-affairs-committee%2fnews%2fplsd-report-publication%2f
http://www.jrf.org.uk/blog/2011/12/riots-challenging-received-wisdom
http://www2.lse.ac.uk/newsAndMedia/news/archives/2011/12/riots.aspx
http://www.guardian.co.uk/uk/2011/dec/05/riots-revenge-against-police
http://www.internetartizans.co.uk/socnets_with_old_tech_egypt
http://www.usip.org/publications/blogs-and-bullets-ii-new-media-and-conflict-after-the-arab-spring
http://www.ted.com/talks/mikko_hypponen_three_types_of_online_attack.html
http://eleanor.lib.gla.ac.uk/record=b2775515
http://onlinelibrary.wiley.com/doi/10.1111/j.1468-2486.2008.01841.x/abstract
http://mitpress.mit.edu/catalog/item/default.asp?ttype=2&tid=12187&mode=toc
http://eleanor.lib.gla.ac.uk/record=b2728969
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Week 3 (24 January)  
E-democracy: institutional platforms vs. non-political online “third spaces” 
Case studies: Mumsnet and the 2010 General Election 
Research methods: User-generated content analysis and online deliberation analysis 
 
To what extent can ICTs help reinvigorate liberal democracies? Do they promote citizen-
empowerment and sustainable political engagement in between elections? Can online talk 
promote political participation among disenfranchised people? The literature on e-democracy is 
characterised by a lot of conflicting evidence as to whether internet users carry out politically 
relevant activities when they go online. This session will tackle these issues by discussing the 
importance of both e-democracy initiatives promoted by national and local governments, and that 
of discussions occurring in ‘third’ online spaces which per se are not political. 
 
Thought pieces:  
Neil Henderson, “When Mumsnet Speaks Politicians Listen,” BBC website, 20 Jan 2011 
Mumsnet press team, “The Mumsnet Election,” a collection of press reports on Mumsnet during 
the election period 2009/2010, last updates 1 Sept 2010  
 
REQUIRED READINGS:  
Albrecht, Steffen (2006) Whose voice is heard in online deliberation?: A study of participation and 
representation in political debates on the internet. Information, Communication & Society 9:1, 
pages 62-82. E-journal in library.  
 
Wright, Scott (2012a) Politics as usual? Revolution, normalisation and a new agenda for online 
deliberation. New Media & Society, 14 (2): 244-261. [e-journal in GUL] 
 
Wright, Scott (2012b) From ‘Third Place’ to ‘Third Space’: Everyday Political Talk in Non-Political 
Online Spaces, Javnost-The Public, 19(3): 5-20 [download from Moodle] 
 
Papacharissi, Zizi (2010) The virtual sphere 2.0: The internet, the public sphere, and beyond. 
Chapter 17 in Chadwick and Howard text.  
 
Brundidge, Jennifer and Ronald E. Rice (2010) Political engagement online: do the information 
rich get richer and the like-minded more similar? Chapter 11 in Chadwick and Howard text.   
 
Methodology reading: 
Graham, Todd, (2008) Needles in a Haystack: Identifying and Assessing Political Talk in Non-
political Discussion Forums. Javnost-The Public, 15(2): 17-36 [download from Moodle] 
 

Week 4 (31 January)  
The internet, social structure, and collective action: organising without organisations? 
Case study: #Occupy Protests 
Research methods: Web link analysis 
 
While online ‘talk’ can constitute a first step towards political engagement, more meaningful 
participation relies on co-ordinated ‘action’ capable of influencing public decision-makers. This 
session will discuss the effects of ICTs on mobilisation and collective organising with specific 
reference to concepts such as social capital and networked participation. Does the emergence of 
alternative, transnational, and less hierarchical forms of online organising spell the end for 
traditional non-governmental organisations? Can the practice of ‘organising without organisations’ 
be truly effective when it comes to influencing policy-makers? What will the long-term 
consequences of this rising trend be? 
 
Thought pieces:  

http://www.bbc.co.uk/news/uk-12238447
http://www.mumsnet.com/media/mumsnet-election
http://www.mumsnet.com/media/mumsnet-election
http://www.tandfonline.com/doi/abs/10.1080/13691180500519548
http://www.tandfonline.com/doi/abs/10.1080/13691180500519548
http://nms.sagepub.com/content/14/2/244.long
http://eleanor.lib.gla.ac.uk/record=b2775515
http://eleanor.lib.gla.ac.uk/record=b2775515
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http://www.economist.com/node/21532071 
http://www.guardian.co.uk/world/occupy-movement 
http://en.rsf.org/united-states-reporters-arrested-roughed-up-13-10-2011,41190.html 
http://www.guardian.co.uk/commentisfree/2012/dec/29/fbi-coordinated-crackdown-occupy 
http://occupywallst.org/ 
 
REQUIRED READINGS: 
Bennett, W. Lance, and Segerberg, Alexandra (2012) The Logic of Connective Action: Digital 
Media and the Personalization of Contentious Politics. Information, Communication, and Society, 
15(5): 739-68. 
 
Bimber, Bruce, Stohl, Cynthia and Flanagin, Andrew, (2010) Technological Change and the 
Shifting Nature of Political Organisation. In Chadwick, A. and Howard, P., (eds.), Handbook of 
Internet Politics, London: Routledge, pp. 72-85. 
 
Chadwick, Andrew (2007) Digital Network Repertoires and Organisational Hybridity.  Political 
Communication, 24: 283-301. 
 
Gillan, K, J. Pickerill and F. Webster (2010) Campaigning in a Changing Information Environment: 
the Anti-War and Peace Movement in Britain. In Jeremy Husinger, Matthew Allen and Lisbeth 
Klastrup (eds), International Handbook of Internet Research (Springer). Chapter 27 of E-book in 
library.  
 
Wellman, Barry, et al. (2003) The Social Affordances of the Internet for Networked Individualism. 
Journal of Computer Mediated Communication, 8(3). 
 
Methodology Reading: 
Rogers, Richard (2010) Mapping Public Web Space with Issuecrawler. In B. Reber and C. 
Brossaud (eds) Digital Cognitive Technologies – Epistemology and the Knowledge Economy.  
London: Wiley-ISTE [free to download from: 
http://www.govcom.org/publications/full_list/Rogers_Digital_Cognitive_Technologies_preprint_W
iley_2009.pdf  ] 
 

Week 5 (07 February) 
Digital politics for all? Analysing and assessing the digital divide  
Methodology: Tracking quantity and quality of internet use. 
 
As the importance of online media for political participation grows and citizen-initiated e-
campaigning becomes ever more sophisticated, the persisting exclusion of disadvantaged groups 
and older people from digital politics casts some severe doubts over the role of the internet for 
democratic renewal. The ‘digital divide’ is one of the central theories in Internet Studies – the idea 
that the internet can in fact widen the gap between information haves and have-nots, 
exacerbating social inequalities. This is a cyber-pessimistic point of view. It is a compelling theory 
that has been immensely popular in both academic and mass media discussions on the internet’s 
democratic potential. However, it is also quite broad and leaves out a lot of nuance. The main aim 
of this class will be to explore those nuances. Does the idea of the ‘digital divide’ obscure more 
than it actually illuminates? Can the Internet help those traditionally excluded from civic life to 
become empowered? This class will also consider the effect of inexpensive, mobile technologies 
on populations that have so long been information-poor. Is it helpful to regard the internet as 
either a threat or an opportunity for people traditionally excluded from civic life, or are there better 
ways to conceptualise this complex relationship? 
 
Thought pieces: 
Gentleman, Amelia, “Disability protesters go on a remote offensive,” The Guardian, 23 March 
2011 
Disability activists use social media to put cuts on the political agenda  

https://mail.student.gla.ac.uk/owa/redir.aspx?C=105407c207d841c7b79503cf63ca38e4&URL=http%3a%2f%2flbss.moodle.gla.ac.uk%2fmod%2fforum%2fredir.aspx%3fC%3d26e43eea760f4672ab91a858181488b1%26URL%3dhttp%253a%252f%252fwww.economist.com%252fnode%252f21532071
https://mail.student.gla.ac.uk/owa/redir.aspx?C=105407c207d841c7b79503cf63ca38e4&URL=http%3a%2f%2flbss.moodle.gla.ac.uk%2fmod%2fforum%2fredir.aspx%3fC%3d26e43eea760f4672ab91a858181488b1%26URL%3dhttp%253a%252f%252fen.rsf.org%252funited-states-reporters-arrested-roughed-up-13-10-2011%252c41190.html
https://mail.student.gla.ac.uk/owa/redir.aspx?C=105407c207d841c7b79503cf63ca38e4&URL=http%3a%2f%2foccupywallst.org%2f
http://www.tandfonline.com/doi/abs/10.1080/1369118X.2012.670661
http://www.tandfonline.com/doi/abs/10.1080/1369118X.2012.670661
http://eleanor.lib.gla.ac.uk/record=b2775515
http://eleanor.lib.gla.ac.uk/record=b2775515
http://newpolcom.rhul.ac.uk/storage/chadwick/Chadwick_Digital_Network_Repertoires_and_Organizational_Hybridity_Political_Communication_24_3_2007.pdf
http://newpolcom.rhul.ac.uk/storage/chadwick/Chadwick_Digital_Network_Repertoires_and_Organizational_Hybridity_Political_Communication_24_3_2007.pdf
http://eleanor.lib.gla.ac.uk/record=b2801563
http://jcmc.indiana.edu/vol8/issue3/wellman.html
http://www.govcom.org/publications/full_list/Rogers_Digital_Cognitive_Technologies_preprint_Wiley_2009.pdf
http://www.govcom.org/publications/full_list/Rogers_Digital_Cognitive_Technologies_preprint_Wiley_2009.pdf
http://www.guardian.co.uk/society/2011/mar/23/disability-protests-benefit-cuts-remote-offensive
http://www.guardian.co.uk/society/2011/mar/23/disability-protests-benefit-cuts-remote-offensive
http://www.guardian.co.uk/society/2012/aug/20/disability-activists-media-care-cuts
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Pew Internet and American Life Project (2012) Why Most Facebook Users Get More than They 
Give http://www.pewinternet.org/Reports/2012/Facebook-users.aspx 
  
REQUIRED READINGS:  
Norris, Pippa. (2001) The Digital Divide: Civic Engagement, Information Poverty and the Internet 
Worldwide. Cambridge: Cambridge University Press. Part I (p. 3-93). On short loan in GUL. – 
also will provide excerpts on Moodle.  
 
Mossberger, Karen (2009) Toward digital citizenship: addressing inequality in the information 
age. Chapter 13 in Chadwick and Howard text.  
 
Ellcessor, Elizabeth (2010) Bridging Disability Divides: A Critical History of Web Content 
Accessibility through 2001. Information, Communication, and Society, 13(3): 289-308. 
 
Hampton, K. (2010) Internet use and the concentration of disadvantage: Glocalization and the 
urban underclass. American Behavioural Scientist, 53(8): 1111-1132. 
 
Vicente, M., and Lopez, A. (2010) A Multidimentional Analysis of the Disability Digital Divide: 
Some Evidence for Internet Use. The Information Society, 26(1): 48-64. 
 

Week 6 (14 February)  
Elections 2.0: from Howard Dean to 2012 
Methodology: Online political party, campaign, and electorate analysis 
 
Elections have traditionally been at the centre of both democratic life and political communication 
scholarship. This session will discuss the evolution of online election campaigns from “top-down” 
communication strategies to participated efforts in which supporters are encouraged to take an 
increasingly active role in message-shaping and propagation. Does the internet change the 
nature of elections? How does it re-shape political campaigns in democratic contexts? Does it 
offer support or challenge to electoral democracy as we understand it? More broadly, the 
relationship between new media and parties as quintessential political and campaigning 
organisations will also be explored. How does the online medium change political parties, if at all? 
To what extent is traditional party membership changing as a result of online participation? Does 
this influence the power differential between grassroots and leadership? 
 
Thought pieces: 
Paul Sloan (2012) Mark 2012 as history’s last ‘Social Media’ Election: http:/news.cnet.com/8301-
1023_3-57545544-93/mark-2012-as-historys-last-social-media-election/ 
Darren Lilleker and Ana Adi (2012) Getting the Message Out: Social media daily activity plan, 
available online at: http://microsites.bournemouth.ac.uk/politics-media/files/2012/07/Adi-
Lilleker_Engaging-the-Public_white-paper.pdf 
Aaron Friedman (2012) Who should win the 2012 social media election? 
http://searchengineland.com/social-media-election-2012-138915 
 
REQUIRED READINGS:  
Davis, Richard et al. (2009) The internet in US election campaigns. Chapter 2 in Chadwick and 
Howard text.  
 
Gibson, Rachel, Gillan, Kevin, Greffet, Fabienne, Lee, Benjamin J., and Ward, Stephen (2012) 
Party Organizational Change and ICTs: The Growth of a Virtual Grassroots?. New Media and 
Society, Pre-print version available through Online First. [e-journal in GUL] 
 
Ward, Stephen and Rachel Gibson (2009) European political organizations and the internet: 
Mobilization, participation, and change. Chapter 3 in Chadwick and Howard text.  
 

http://www.pewinternet.org/Reports/2012/Facebook-users.aspx
http://eleanor.lib.gla.ac.uk/record=b2009680
http://eleanor.lib.gla.ac.uk/record=b2009680
http://eleanor.lib.gla.ac.uk/record=b2775515
http://www.tandfonline.com/doi/abs/10.1080/13691180903456546
http://www.mysocialnetwork.net/downloads/offprint/Internet%20Use%20and%20the%20Concentration%20of%20Disadvanatge%202010.pdf
http://www.tandfonline.com/doi/abs/10.1080/01615440903423245
http://news.cnet.com/8301-1023_3-57545544-93/mark-2012-as-historys-last-social-media-election/
http://news.cnet.com/8301-1023_3-57545544-93/mark-2012-as-historys-last-social-media-election/
http://microsites.bournemouth.ac.uk/politics-media/files/2012/07/Adi-Lilleker_Engaging-the-Public_white-paper.pdf
http://microsites.bournemouth.ac.uk/politics-media/files/2012/07/Adi-Lilleker_Engaging-the-Public_white-paper.pdf
http://searchengineland.com/social-media-election-2012-138915
http://eleanor.lib.gla.ac.uk/record=b2775515
http://eleanor.lib.gla.ac.uk/record=b2775515
http://nms.sagepub.com/content/early/2012/09/06/1461444812457329.abstract
http://nms.sagepub.com/content/early/2012/09/06/1461444812457329.abstract
http://eleanor.lib.gla.ac.uk/record=b2775515
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Anstead, Nick and Andrew Chadwick (2009) Parties, election campaigning, and the internet: 
Toward a comparative institutional approach. Chapter 5 in Chadwick and Howard text.  
 
Steger, Wayne P., Christine B. Williams and Molly Andolina (2010) Political Use of Social 
Networks. Paper presented at the Annual Meeting of the American Political Science Association, 
Washington, D.C. [download from Moodle] 
 

Week 7 (21 February)  
The internet and political activism in non-democratic countries 
Methodology: Content analysis and web link analysis.  
 
To what extent does the internet pose a threat to authoritarian regimes? In Week 2, we discussed 
this from the ‘top-down’ perspective, i.e. how states formulate policies to regulate, control, censor 
or even co-opt the online sphere. This week takes a more holistic approach, linking ideas about 
the realities of activism on line with both political environments and political catalysts in non-free 
states. As a way of discussing these issues, the class will analyse and critique country studies 
found in the Freedom House reports on internet freedom.  
 
Thought piece: 
Sam Greene (2012) The end of virtuality (on the internet and Russian protests) 
http://www.newmediacenter.ru/2012/01/18/the-end-of-virtuality/ 
Andrei Soldatov and Irina Borogan (2012) In Ex-Soviet States, Russian Spy Tech Still Watches 
You http://www.wired.com/dangerroom/2012/12/russias-hand/all/ 
 
REQUIRED READING:  
Howard, Philip Howard, Philip N. (2010) The Digital Origins of Dictatorship and Democracy: 
Information Technology and Political Islam. New York: Oxford University Press. [see selected 
sections on Moodle] 
 
Freedom House (2012) Freedom on the Net: A Global Assessment of Internet and Digital Media. 
New York: Freedom House. Full report available online at 
http://www.freedomhouse.org/sites/default/files/resources/FOTN%202012%20-
%20Full%20Report.pdf 
Read pp. 1-30 (overview) and the country studies for Russia, Belarus and Turkey. Pick another 
country to read/analyse.  
 
Reporters Without Borders [Reporters Sans Frontières] (2012) Internet Enemies Report 2012, 
available online at http://en.rsf.org/beset-by-online-surveillance-and-13-03-2012,42061.html  [see 
bottom of web page for PDF version] 
 
Agora Human Rights Association (Moscow) (2011) Threats to Internet freedom in Russia, 2008-
2011. An independent survey. Moscow: Agora Human Rights Association [download from 
Moodle] 
 

Week 8 (28 February) 
The ‘Dark’ Web: Does the internet help anti-state activity (including terrorism) flourish or 
perish?  
 
Is the internet a new front in the War on Terror? The internet offers significant ways to augment 
traditional terrorist activity, including publicity of atrocities, threats, the dissemination of 
propaganda, the challenge to traditional media frames as well as the ability for global co-
ordination of attacks. The internet even offers a new ‘field of battle’ in terms of cyber-warfare. 
However, the internet also offers significant challenges to conventional terrorism, most notably by 
the two-way nature of the new media making terrorists and their organizations both more visible 
and more vulnerable to detection. In addition, the internet eliminates the need for ‘armed 

http://eleanor.lib.gla.ac.uk/record=b2775515
http://www.newmediacenter.ru/2012/01/18/the-end-of-virtuality/
http://www.wired.com/dangerroom/2012/12/russias-hand/all/
http://eleanor.lib.gla.ac.uk/record=b2913548
http://eleanor.lib.gla.ac.uk/record=b2913548
http://www.freedomhouse.org/sites/default/files/resources/FOTN%202012%20-%20Full%20Report.pdf
http://www.freedomhouse.org/sites/default/files/resources/FOTN%202012%20-%20Full%20Report.pdf
http://en.rsf.org/beset-by-online-surveillance-and-13-03-2012,42061.html
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propaganda’ in the form of terrorism, as it enables one-to-one, one-to-many and many-to-many 
communication. Who will win the battle for hearts and minds on the internet – anti-state actors or 
states themselves? Will the internet usher in a new age of terrorism – or will it eliminate terrorism 
as we have known it? 
 
Thought piece: 
Simon Cox (2012) Anonymous, Hacktivism and the rise of the Cyber-protester: 
http://www.bbc.co.uk/news/technology-20446048 
For the full Radio 4 programme on the same subject see: 
http://www.bbc.co.uk/programmes/b01p0h5v 
 
REQUIRED READING:  
Weimann, G. (2004) www.terror.net: How Modern Terrorists use the Internet. Washington D.C.: 
United States Institute for Peace. Available on line and on Moodle. 
 
Qin, Jialun, Yilu Zhou, Edna Reid, Guanpi Lai and Hsinchun Chen (2007) Analyzing terror 
campaigns on the internet: Technical sophistication, content richness, and Web interactivity. 
International Journal of Human-Computer Studies 65: 71-84. [download from Moodle] 
 
Conway, Maura (2006) Cybercortical warfare: Hizbollah’s Internet Strategy. In Sarah Oates et al. 
(eds) The Internet and Politics: Citizens, voters and activists. London: Routledge, pages 100-117. 
[E-book in GUL] 
 
Taylor, Paul (2005) From Hackers to Hacktivists: Speed Bumps on the Global Superhighway?. 
New Media & Society, 7(5): 625-46. [E-journal in GUL] 
 

Week 9 (7 March) 
The internet, journalism, and audiences in the 21

st
 century 

Methodology: ‘Big’ data and data mining 
 
Newsrooms across the globe have been hit by an economic crisis as people abandon traditional 
media and use the internet to find news. This syndrome is set to escalate, as more people go on 
line and as the older generation (who are more bonded with traditional news outlets) fades away. 
Does the rise of the internet mean the death of journalism as we know it? Can crowd-sourcing 
replace traditional journalism? Could it improve traditional journalism? Is the death of traditional 
journalism inevitable? How does this play out in different countries, especially places such as the 
United Kingdom, the United States and non-free states such as Russia and China? These 
questions will be tackled with reference to emerging concepts such as “ambient,” “data,” and 
“citizen” journalism. 
 
Thought Pieces: 
Alfred Hermida (2010) From TV to Twitter: How Ambient News Became Ambient Journalism. M/C 
Journal, 13(2), available online: 
http://journal.media-culture.org.au/index.php/mcjournal/article/viewArticle/220 
Alex Bruns (2010) Oblique Strategies for Ambient Journalism, M/C Journal, 13(2), available 
online: http://journal.media-culture.org.au/index.php/mcjournal/article/viewArticle/230 
Simon Rogers : Data Journalism is the New Punk – TED talk and article: 
http://www.youtube.com/watch?feature=player_embedded&v=h2zbvmXskSE 
 
REQUIRED READINGS:  
Jha, Sonora. 2008. Why they couldn’t cite from sites: A study of journalists’ perceptions of social 
movement web sites and the impact on their coverage of social protest. Journalism 9: 711. 
 
Tewksbury, David and Jason Rittenberg. 2010. Online news creation and consumption: 
Implications for modern democracies. In Jeremy Hunsinger et al. (eds) International Handbook of 
Internet Research Amsterdam: Springer Netherlands, pages 186-200. [E-book in GUL]. 

http://www.bbc.co.uk/news/technology-20446048
http://www.bbc.co.uk/programmes/b01p0h5v
http://www.usip.org/publications/wwwterrornet-how-modern-terrorism-uses-internet
http://ai.arizona.edu/intranet/papers/paper-Jialun-WebMetrics.pdf
http://eleanor.lib.gla.ac.uk/record=b2589706
http://nms.sagepub.com/content/7/5/625.short
http://journal.media-culture.org.au/index.php/mcjournal/article/viewArticle/220
http://journal.media-culture.org.au/index.php/mcjournal/article/viewArticle/230
http://www.youtube.com/watch?feature=player_embedded&v=h2zbvmXskSE
http://jou.sagepub.com/content/9/6/711.abstract
http://eleanor.lib.gla.ac.uk/record=b2801563
http://eleanor.lib.gla.ac.uk/record=b2801563
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Bruns, Alex. 2010. From Reader to Writer: Citizen Journalism as News Produsage. In Jeremy 
Hunsinger et al. (eds) International Handbook of Internet Research. Amsterdam: Springer 
Netherlands, pages 119-133. [E-book in GUL]. 

 
Week 10 (14 March) 
Politics as usual or unusual politics? Evaluating the impact of online political activity 
 
This session will review the key ideas explored throughout the course. In particular, much of this 
session will take the form of a debate on the use of the internet as a channel for citizen 
empowerment and liberation on one side, and a tool for surveillance and control on the other. 
Can one map when online populations are ready for offline change? Does the internet hold the 
key to predicting (and perhaps controlling) global behaviour? How can we deploy the range of 
methodologies discussed in the course in an attempt to do this?  
 
Thought pieces: 
CIA Tracks Global Pulse on Twitter and Facebook: 
http://www.cbsnews.com/8301-205_162-57318372/cia-tracks-global-pulse-on-twitter-facebook/ 
2012 CyberWatch Year in Review: Social Media: 
https://citizenlab.org/2012/12/2012-year-in-review-social-media-cyberwatch/ 
 
REQUIRED READINGS: 
Deibert, Ronald, and Rohozinski, Rafal (2010) Liberation vs. Control: The Future of Cyberspace. 
Journal of Democracy, 21(4) – available online: 
http://www.journalofdemocracy.org/articles/gratis/Rohozinski-21-4.pdf 
 
Howard, Philip N. and Andrew Chadwick (2009) Conclusion: Political Omnivores and wired 
states. Chapter 31 in Chadwick and Howardtext.  
 
Howard, Philip, et al. (2011), “When Do States Disconnect their Digital Networks? Regime 
Responses to the Political Use of Social Media,” The Communication Review, 14(3): 216-232 
 
Dann, Stephen (2010) Twitter Content Classification, in First Monday 15(2), online only at  
http://firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/2745/2681 
 
Huberman, Bernardo, Daniel M. Romero and Fang Wu (2009) Social networks that matter: 
Twitter under the microscope. First Monday 14(1), online only at  
http://firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/2317/2063 
 

Week 11 
No class, reading week  
 
 

Essay topics: 
The finalised list of essay questions will be circulated in class. 
 
Further course reading 
 

Reading Primary topic 

Allen, S. and E. Thorsen  (eds) (2009) Citizen Journalism: Global 
Perspectives. NY/Oxford: Peter Lang.  

Journalism 

Anduiza, Eva, Jensen, Michael, and Jorba, Laia (Eds. - 2012) 
Digital Media and Political Engagement Worldwide: A Comparative Study. 
Cambridge: Cambridge University Press   

E-democracy 

Anstead, N. and A. Chadwick (2008) Parties, election campaigning, and the Campaigning 

http://eleanor.lib.gla.ac.uk/record=b2801563
http://www.cbsnews.com/8301-205_162-57318372/cia-tracks-global-pulse-on-twitter-facebook/
https://citizenlab.org/2012/12/2012-year-in-review-social-media-cyberwatch/
http://www.journalofdemocracy.org/articles/gratis/Rohozinski-21-4.pdf
http://eleanor.lib.gla.ac.uk/record=b2775515
http://dx.doi.org/10.1080/10714421.2011.597254
http://dx.doi.org/10.1080/10714421.2011.597254
http://firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/2745/2681
http://firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/2317/2063
http://eleanor.lib.gla.ac.uk/record=b2692861
http://eleanor.lib.gla.ac.uk/record=b2692861
http://eleanor.lib.gla.ac.uk/record=b2957354
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Internet. In A. Chadwick and P. Howard (eds) The Routledge Handbook of 
Internet Politics. Available at: http://rhul.net/politics-and-IR/About-
Us/Chadwick/Pdf/Nick_Anstead_Andrew_Chadwick_Parties_Election_Campa
igning_and_Internet.pdf 

Banwart, M. C., and McKinney, M. S., (eds. - 2010) 
Communication in the 2008 US Election: Digital Natives Elect a President. 
NY: Peter Lang   

Elections 

Barnett, S. 1997. New media, old problems - New technology and the political 
process. European Journal of Communication 12(2): 193-218.  

Participation 

Baym, Nancy (2010) Personal Connections in the Digital Age, Cambridge: 
Polity   

Online 
communities 

Bennett, W. Lance (2003) Communicating Global Activism. Information, 
Communication, and Society, 6(2): 143-168. 

Activism  

Bennett, W. Lance, and Segerberg, Alexandra (2011). Digital Media and the 
Personalization of Collective Action: Social Technology and the Organization 
of Protest Against the Global Economic Crisis. Information, Communication 
and Society, 14(6): 770-99. 

Activism 

Bimber, Bruce (1998) The Internet and Political Transformation: Populism, 
Community and Accelerated Pluralism. Polity, 31, (1): 133-160. 

Participation 

Bruns, Axel (2009) Blogs, Wikipedia, Second Life and Beyond: from 
production to produsage, New York/Oxford: Peter Lang.  

Content 
production  

Bruns, Axel (2007) Methodologies for Mapping the Political Blogosphere: An 
Exploration Using the IssueCrawler Research Tool. First Monday 12(5), 7 
May. – available from: http://eprints.qut.edu.au/7832/1/7832.pdf  

Weblink 
analysis 

Caral, J. (2004) Lessons from ICANN: Is self-regulation of the Internet 
fundamentally flawed?. International Journal of Law and Information 
Technology Issue 12(1): 1-31. 

Policy  

Carty, V. (2011), Wired and Mobilizing: Social Movements, New Technology, 
and Electoral Politics, London: Routledge.  

Social 
movements 

Castells, Manuel (2012) Networks of Outrage and Hope: Social Movements in 
the Internet Age. Bristol: Polity Press [on order at GUL] 

Networked 
activism 

Chadwick, Andrew and Nick Anstead (September 2008) Lessons from the US 
Digital Campaign. Renewal: A Journal of Labour Politics. [download from 
Moodle] 

Elections 

Coleman, Stephen and Blumler, Jay G., (2009), The Internet and Democratic 
Citizenship: Theory, Practice and Policy, Cambridge University Press. 

E-democracy 

Christensen, Christian (2011) “Discourses of Technology and Liberation: 
State Aid to Net Activists in an Era of ‘Twitter Revolutions’, ” The 
Communication Review, 14(3): 233-253 

Transition 

Collins, R. (2004) Three Myths of Internet Governance considered in the 
context of the UK. Prometheus, 22, 3:.267-292. 

Policy 

Curran, J., Fenton, N., and Freedman, D. (2012) Misunderstanding the 
Internet, London: Routledge. 

Overview 

Dahlberg, L., and E. Siapera (eds) (2007) Radical Democracy and the 
Internet: Interrogating Theory and Practice, Basingstoke: Palgrave Macmillan.  

Methods 

Deibert, R., J. Palfrey, R. Rohozinski and J. Zittrain (eds) (2008) Access 
Denied: The Practice and Policy of Global Internet Filtering, Cambridge: MIT 
Press, excerpts available online at: http://opennet.net/accessdenied  

Policy 

Diaz, A., (2008) Through the Google Goggles: Sociopolitical Bias in Search 
Engine Design. In Spink, A., and Zimmer, M., (eds.), Web Search: 
Multidisciplinary Perspectives, Berlin: Springer, pp. 11-34. [e-book in GUL] 

Internet 
Architecture 

Fenton, N. (2010) (ed) New Media, Old News: Journalism and Democracy in 
the Digital Age. Los Angeles (CA)/London: SAGE.  

Journalism 

Flanagin, Andrew, Stohl, Cynthia, and Bimber, Bruce (2006) “Modeling the 
Structure of Collective Action,” Communication Monographs, 73(1): 29-34. 

Activism 

https://owa.gla.ac.uk/exchweb/bin/redir.asp?URL=http://rhul.net/politics-and-IR/About-Us/Chadwick/Pdf/Nick_Anstead_Andrew_Chadwick_Parties_Election_Campaigning_and_Internet.pdf#_blank
https://owa.gla.ac.uk/exchweb/bin/redir.asp?URL=http://rhul.net/politics-and-IR/About-Us/Chadwick/Pdf/Nick_Anstead_Andrew_Chadwick_Parties_Election_Campaigning_and_Internet.pdf#_blank
https://owa.gla.ac.uk/exchweb/bin/redir.asp?URL=http://rhul.net/politics-and-IR/About-Us/Chadwick/Pdf/Nick_Anstead_Andrew_Chadwick_Parties_Election_Campaigning_and_Internet.pdf#_blank
http://eleanor.lib.gla.ac.uk/record=b2880784
http://ejc.sagepub.com/cgi/content/abstract/12/2/193
http://eleanor.lib.gla.ac.uk/record=b2957349
http://www.tandfonline.com/doi/abs/10.1080/1369118X.2011.579141
http://www.tandfonline.com/doi/abs/10.1080/1369118X.2011.579141
http://www.jstor.org/stable/3235370
http://eleanor.lib.gla.ac.uk/record=b2666338
http://eleanor.lib.gla.ac.uk/record=b2666338
http://eprints.qut.edu.au/7832/1/7832.pdf
http://heinonline.org/HOL/Page?handle=hein.journals/ijlit12&g_sent=1&collection=journals&id=7
http://heinonline.org/HOL/Page?handle=hein.journals/ijlit12&g_sent=1&collection=journals&id=7
http://eleanor.lib.gla.ac.uk/record=b2880793
http://eleanor.lib.gla.ac.uk/record=b2880793
http://eleanor.lib.gla.ac.uk/record=b2957330
http://eleanor.lib.gla.ac.uk/record=b2957330
http://eleanor.lib.gla.ac.uk/record=b2702169
http://eleanor.lib.gla.ac.uk/record=b2702169
http://dx.doi.org/10.1080/10714421.2011.597263
http://dx.doi.org/10.1080/10714421.2011.597263
http://dx.doi.org/10.1080/10714421.2011.597263
http://www.informaworld.com/openurl?genre=article&issn=0810-9028&volume=22&issue=3&spage=267
http://eleanor.lib.gla.ac.uk/record=b2927084
http://eleanor.lib.gla.ac.uk/record=b2927084
http://eleanor.lib.gla.ac.uk/record=b2880790
http://eleanor.lib.gla.ac.uk/record=b2880790
http://opennet.net/accessdenied
http://eleanor.lib.gla.ac.uk/record=b2728969
http://eleanor.lib.gla.ac.uk/record=b2728969
http://eleanor.lib.gla.ac.uk/record=b2702172
http://eleanor.lib.gla.ac.uk/record=b2702172
http://www.comm.ucsb.edu/faculty/flanagin/CV/Flanaginetal.2006%28CM%29.pdf
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Fox, S. (October 5, 2005). Digital Divisions: The Internet and Campaign 2004.  
Washington, D.C.: Pew Internet & American Life Project. Available online at 
www.pewinternet.org.  

Elections 

Francoli, M. (2007) Death by Blog? An Examination of the Relevance of 
Mainstream Media in the Era of Citizen Journalism. Politics and International 
Relations Working Papers, London: New Political Communication Unit, Royal 
Holloway University of London, available online at: 
www.newpolcom.rhul.ac.uk  

Journalism 

Gauntlett, David (2011) Making is Connecting: The Social Meaning of 
Creativity, from DIY and Knitting to YouTube and Web 2.0 Bristol: Polity 
Press. [on order at GUL] 

Networked 
activism 

Gerbaudo, Paolo (2012) Tweets and the Streets: Social media and 
contemporary activism. NY: Pluto Press [on order at GUL] 

Activism 

Gillan, Kevin, Pickerill, Jenny, and Webster, Frank (2008) Anti-War Activism 
in the Information Age, Basingstoke: Palgrave Macmillan. 

Activism 

Goldsmith, Jack L. and Tim Wu (2008), Who Controls the Internet? Illusions 
of a Borderless World. Oxford: Oxford University Press.  

Policy 

Graber, Doris. 2009. Mass Media and American Politics. Washington, D.C.: 
CQ Press. Chapter 8 (Elections in the internet age) 

Elections 

Graff., G. (2009) Inside the Obama Machine. IPG, 2/2009: 11-21 Elections 

Graham, Todd (2012), “Beyond “Political” Communicative Spaces: Talking 
Politics on the Wife Swap Discussion Forum,” Journal of Information 
Technology and Politics, 9: 31-45. 

E-democracy 

Halavais, Alex (2009) Search Engine Society. Cambridge: Polity  
  

Internet 
Architecture 

Hall, E. (2009) Politics In The Youtube Age: Transforming The Political And 
Media Culture?. 
http://reutersinstitute.politics.ox.ac.uk/fileadmin/documents/Publications/fellow
s__papers/2008-2009/Hall_-_Politics_in_the_YouTube_Age.pdf 

Methods 

Hands, Joss (2010) @ Is for Activism: Dissent, Resistance and Rebellion in a 
Digital Culture. NY: Pluto Press   

Activism 

Hansard Society. 2010. Behind the Digital Campaign. London: Hansard 
Society. Available online.  

Elections 

Harrison, Jackie. 2010. User-generated content and gatekeeping at the BBC 
Hub. Journalism Studies 11(2): 243-256.  

Journalism  

Haythornthwaite, Caroline (2005) “Social Networks and Internet Connectivity 
Effects,” Information, Communication, and Society, 8(1): 125-47. 

Online 
communities 

Hillis, K., Petit, M., and Jarrett, K. (2012). Google and the culture of search. 
London: Routledge   
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Hindman, Matthew, (2005) “The Real Lessons of Howard Dean: Reflections 
on the First Digital Campaign,” Perspectives on Politics, 3(1): 121-28. 
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Hindman, Matthew. 2009. The Myth of Digital Democracy. Princeton: 
Princeton University Press. Politics GH80 HIN. Chapter on Moodle.  
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the Politics of Search Engines Matters. The Information Society, 16(3): 169-
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perceptions of social movement web sites and the impact on their coverage of 
social protest. Journalism 9: 711. 
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Jordan, Tim (2002) Activism! Direct Action, Hacktivism, and the Future of 
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Joyce, M. (ed) (2010) Digital Activism Decoded: The New Mechanics of 
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American Political Advocacy, Oxford: OUP. 
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the Gongadze case launched the Internet news era in Ukraine. In Oates, S., 
D. Owen and R.K. Gibson, R.K. (eds) The Internet and Politics: Citizens, 
activists and voters. London, Routledge, pp.183-206. [ebook] 
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Margolis, Michael, and Moreno-Riano, Gerson (2009) The Prospect of 
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Internet 
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Internet 
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Overview 

Olsson, Tobias (2008) The Practices of Internet Networking – A Resource for 
Alternative Political Movements. Information, Communication and Society, 
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Platforms of Alternative Journalism: The social media account of the 2012 
Toronto G20 protests, Journalism, 13(6): 695-713 

Polat, R.K. (2005) The Internet and Political Participation: Exploring the 
Explanatory Links. European Journal of Communication 20(4): 435-459.  

Participation 

Polumbaum, J. (2001) China's Media: Between Politics and the Market. 
Current History (September): 269-277. 
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Rainie, L., M. Cornfield and J. Horrigan (March 6, 2005) The Internet and 
Campaign 2004. Washington, D.C.: Pew Internet & American Life Project. 
Available online at http://www.pewinternet.org/PPF/r/150/report_display.asp.  

Campaign 

Rainie, L., and Wellmann, B. (2012) Networked: The new social operating 
system. Boston: The MIT Press.  

Networked 
activism 

Reese, Stephen D. et al. (2007) Mapping the blogosphere: Professional and 
citizen-based media in the global news arena. Journalism 8: 235.  
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Reilly, P. (2006). Civil society, the Internet and terrorism: case studies from 
Northern Ireland. In Oates, S., D. Owen and R.K. Gibson, R.K. (eds) The 
Internet and Politics: Citizens, activists and voters. London, Routledge, pp. 
118-135.   
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Rios Insua, David, and French, Simon (eds) (2010) E-Democracy: A Group 
Decision and Negotiation Perspective. London: Springer [e-book] 
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Rogers, Richard, (2010a), “Internet Research: The Question of Method – A 
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Methods  

Siapera, Eugenia (2012) Understanding New Media. London: SAGE 
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Spears, Russell, and Lea, Martin (1994) “Panacea or Panopticon? The 
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Tremayne, M. (ed) (2007) Blogging, Citizenship and the Future of Media, 
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Aldershot: Ashgate. Politics E155.T4 GIB 

Warschauer, Mark, (2004) Technology and Social Inclusion: Rethinking the 
Digital Divide, Cambridge (MA)/London: MIT Press Sociology C135.I56 WAR 

Digital divide 

Weimann G. (2006) Terror on the Internet. The new agenda, the new 
challenges. Washington, D.C.: US Institute of Peace : 
http://bookstore.usip.org/resrcs/chapters/1929223714_otherchap.pdf  

Terrorism 

Wright, Scott, and John Street (2007) Democracy, deliberation, and design: 
The case of online discussion forums. New Media & Society, 9(5): 849-69. 
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Zittrain, J. (2008) The Future of the Internet and How to Stop It, London: 
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